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History of AutoComLink
• Established by John Christie in 1997 
• Purchased by CARQUEST in 2003 
• I (Mark Mamo) was hired to support and 

install the Non-CARQUEST side of 
AutoComLink in 2004 

• Completed integration with Mitchell and 
Lankar in 2005. 

• Was purchased by Autologue in April 2011
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Fastlink
• Is an Application that is downloaded and installed to 

provide the Repair Shop/Installer with the ability to 
quickly look up and order parts from their local parts 
suppliers. 

• Is can also be used to integrate with Mitchell 
Manager, Manager Plus as well as ShopKey Version 
5.7 or greater. 

• Also integrates with Mitchell’s new Teamworks SE 
• And it Integrate with Lankar Shop Management 

system as well.
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Fastlink

• Easy to Navigate 
• Easy to Customize 
• Fast and Reliable 
• Works well with Multiple Suppliers
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Fastlink

• Uses Activant’s/Epicor’s Catalog 
• Has the ability to also use Mitchell Labor Times  
• Provides the installer with Vehicle Specifications using 

Chek-Chart’s data 
• Provides the installers with TSB information
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Fastlink

• Provides real-time availability 
• Actual Cost 
• Supplier’s Pricing Structures 
• Multiple Locations   
• Images from Activant/Epicor Cover to Cover  
• Available to use even after the Supplier is closed.
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Premier Management Systems

Manage 
Your 

Business 
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FASTLINK Seamless Integration

EASY 
ACCESS   
for Parts 
and Labor

….
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Export Parts 
to Work 
Orders
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Export Labor 
to Work 
Orders
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FASTLINK Seamless Integration

Digital Part 
Images
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FAST 
ACCURATE 

Work Orders
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Summary
• Also Integrates with Lankar 
• There are currently over 400 Non-Carquest Suppliers 

that use AutoComLink


