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Integrates to most all
Management Systems
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Salesperson’'s Home Page %

¥ 10:48 AM

AUTOPARTS 8452 Commonwealth Ave Welcome Steve Gill @
—
Buena Park, CA
a ‘ 800.722.1113
i Fax 888.248.1003

HOME

. BUENA PARK AUTO CENTER No Purchases for 2 days
@  rResTONESTR #0124 No Purchases for 2 days
@ verriTTsCITGO Down 35.8% of Average Daily Purchases
@ FReSTONESTR. #0114 Over Returned $26.72

% Opportunities

—3

oﬂ

View Alerts

AND

> Notifications

(user defined parameters)

' ,

* Alerts and Notifications
parameters defined by management

* Quick Search to access
Customer’s detailed information,
ie., Business Intelligence, Notes,
CRM: About the Customer, etc.

» Secure Login with easy access to
each salesperson’s customer’s
information




Salesperson’s Scheduler

 Organize Daily, Weekly and
Recurring Calls, Appointments
and Visits

AUPPARTS 8452 Commonwealth Ave Welcome Joe Waters  (g) Logout

; Buena Park, CA
8 ; 800.722.1113
e Fax 888.248.1003

o
Ll

All Schedule
entries hyperlink
to Customer
Navigation page

SCHEDULER

SCHEDULE

Day Today
< Friday, September 26

Customer Name: ALEX’S GARAGE
Subject: Raybestos Changeover
Type: Visit

Customer Name: CHUCKS AUTOMOTIVE REPAIR

8:00

Non time/date
sensitive
“TO DO’s”

Customer Name: DENNIS DAVID
Subject: Meet Delco Rep to discuss line change

Type: Visit
11:00  Customer Name: SKEETERS AUTOMOTIVE
Subject: Meet Skeeter for lunch
Type: Visit
Show Business Hours

NON SCHEDULED TASKS

v Offer Vendor Managed Inventory /create stock orders on tablet @

v Cold call at least 3 potential accounts weekly & -
v’ Show customers how to use eOffice/set up shortcut on their PC = B



Appointments for Today

v Plan your Route with the
Map linked to the Scheduler
6452 Commorweal v e | v' Map and Satellite Views

800.722.1113
Fax 888.248.1003

AUTOPARTS
—

Hacienda c
: - Heights 8452 Commonwealth Ave
ington 5 4 S are T )
Park  Bell PicoRvera®  whittier : o Buena Park, CA
m Bell Gardens ¢ . 800.722.1113
South Gate . South (3 3 Fax 888.248.1003

Whittier

Lynwood La Habra

Compton

: Buena Park
Cerritos : i : y
Knolls J 1k N MWEATR. - \Q’ EAN bral sllv
Diego Fwy X 2
y i ' v )C sﬁ ALEX'S GARAGE 8452 Commonwealth Ave Buena Park, USA CA 90621
: % 4 - 3 v gD
' ‘ ; L _ AL 8

Cypress

_ |'Long Beach ot Stanton

0 Location of
Customer

:
M

i‘- |
Westminster = ;oi\‘w



Sales Campaigns: Opportunities

Online access to:

AUTOPARTS  g450 Commonwealth Ave Welcome © ‘/ Company
[y Information }
i by Fax 888.248.1003 J
- \
OPPORTUNITIES v Instructional o\ e
Documents ) ﬂ i""l Ay
v Vendor Information c <
v' Websites
N
Target Marketing v' Company
Announcements
Monthly Specials
Special Events [ A

Promotions, etc.



Salesperson’s Customer List

AUTOPARTS 8452 Commonwealth Ave
- . ~ Buena Park, CA

v 800.722.1113
Fax 888.248.1003

CUSTOMERS Search for a Customer

in the List

Click on Customer
to go to Customer
Navigation Page




Customer Navigation Page

® @

AUTOPARTS

= .
e,
g =

8452 Commonwealth Ave
Buena Park, CA
800.722.1113

Fax 888.248.1003

CUSTOMER NAVIGATION

eOffice

Individual Customer
Navigation Page provides
direct access.

Direct link to:
PartConnection

WEB AND MOBILE

Place stock orders, vendor manage
inventory directly to Management
System.

Direct link to: EOfﬁce

View invoices, credits, statements and pay
your bill on line.

Direct link to: EAnaIysis

BUSINESS INTELLIGENCE
View month to date, year-to-date and
product line performance.

Direct link to: ENotes

Use voice recognition to record notes for
each visit.




CRM: About the Customer

Business and Personal Information

AUTOPARTS  AutoR 0
@% * Build and strengthen your

i v L customer relationship/loyalty
by capturing their business

and personal information

~

AUTOPARTS 2952 Commonwealth Ave Welcome Joe Waters 'U
Buena Park, CA

5 800.722.1113
BUSINEss % Fax 888.248.1003

L L

e CUSTOMER DETAILS » A 360 degree view of your
o | susiness customer’s personal favorites:
3452 Commonwealth Sports, Hobbies, Cars, plus

State
CA

Family Birthday reminders

Favorite Sport Favorite Car

Zip

90621 Easkzttila_:tukrm Shelby GTS500
Gontactpeals onte ot Bt o « Key business info: Business
AR oa-121080 e Hours, Type of Business,
Ty i busnss e Authorized Buyers, and

eneral Mechanic 04-07-1982 Date of Birth
Business Hours Contact Details 1-2-2010 Brand Preference
TAM-6PM Phona No. 1

714.522.3551 Child 2

Personal Cell Bobby

Authorized Signer 1
R Date of Birth
2-8-2012




Direct Connection | TIME] to your

B Management System

¥ B3 110:48 AM

PRODUCT GROUPS (#]a]w)

Favorite List
Selected Category: My Inventory

Anco Vendor Managed

ATP Inventory (VMI)
AXF Filters o
AXO Oil Filters TR 45 PM
AXO Air Filters VENDOR STOCKING QUANTITIES DBE » Stock Orders
AXO Air Filters 2
SELECTED CATE(%?EF:A\Q AXO OIL FILTERS
. \ DETAILED » Check Stock
S AXO 618-51365MP Qty. 12[] SPIN-ONOILFILTD
CATEGORY DIRECTOR AXO 618-51372MP Qty. 2[ | SPIN-ON OIL FILT
AUTOPARTS U L e Catalog Parts LOOkUp
P AXO 618-51378  Qty. 2D SPIN-ON OIL FILTl:l
% AX0 61851361 Qty. 2[ | SPIN-ONOILFILT[ |
AXO ¢ Qty. 2[ | SPIN-ONOILFILT[ | 8 Non-Catanged Parts
Welcome: ALEX’S GARAQ AX0 61651363 Qty. 12[ | SPIN-ONOILFILT[ |
Vehicle Lookup AXO 618-51394MP Qty. 12|:] SPIN-ON OILFILTD
Stock Check AXO 618-51515MP Qty. 12[ | SPIN-ON OILFILT[ ]
Stock Order AXO 616-515650P Qty. 12[| SPINONOILFILT[ | .
Non Catalog — Orders go directly
My Invoices and Statements AXO 616-515220P Qty. 12[_| SPIN-ON OIL FILT[ | to the Printer!
My Orders
Body Parts =TT
Favorite Lists
Support / Feedback " @




Interactive Business Intelligence

B I DaSh board MTD and YTD Sales Comparisons

by Line and Product Group

ABC Auto Parts Inc. Customer 251 — ALEX'S GARAGE

MTDvsLYMTD Sales ~ MTD Returns vs Sales ~ MTD Warranty vs Sales ~ YTD vs LYTD Sales YTD Returns vs Sales ~ YTD Warranty vs Sales ~ YTD Warranty vs Sales
$5,781.61 $47.79 $0.00 & $149,591.86 $15,261.18 $0.00

A 5372 % 0.832 10.20 % 0.00 % $165.00
Grand Totals

m v D sates s4.808.47 |l B Bl s BE B B

BLY Sales 10K

WTY Sales
0K
January Febr ne July August September ~ October November December
B MTD Sales $6,410.09
HLVTD Saes e
M MTD Sales

ey —

0K 10K 20K 30K 40K 50K 60K 70K 80K 90K 100K 110K 120K 130K 140K 150K 160K

K 25K 3K 3K 4K 45K

PL Group MTD k4 ChangelN| MTD Retur. LYTD YTD | k4 Change Y| YTD Retums | YTD Warranty 'YTD Core Ouistanding
Brakes 643 | S000 | -10000% $000 | 68560 $BB K5% W $150 000 §16500
Cooling 0 |  s000 | 000% 5000 000 | SB05| 6| Y20% A S0 5000 00
Ignition s s4a9 0% A % 000 | $1%49 S8R IN%VY . S0 $000 $000
Engine 000 | S000 | 000% $000 000 | $18098 | $MO4T | BE%VY S0 $000 $000

ACP 6760 | $0% | U7 A $000 000 | RN BB 505 A S0 $000 $000

ADV $0.00 $0.00 000% $0.00 $0.00 %478 66509 28% W | $18%9 $000 $0.00

AFP 000 S000 | 000% 5000 000 $6%  $H% S0 A S0 $000 $000

AGS $0.00 $0.00 000% $0.00 $0.00 $674  $18199 | +3%35% A $0.00 §0.00 $0.00

AF 091 | S04 |+3620110% A $000 000 | B0 §THM8 | 190% A $117684 $000 $000




Customer Notes

AUTOPARTS
-

<

8452 Commonwealth Ave
Buena Park, CA
800.722.1113

Fax 888.248.1003

Make appointment with Wagner Rep

to do brake changeover on Dec. 19
Created On: 9/01/2014 9:31:07 AM Modified On: 10/2/2014 8:57.02 AM

Set up date to do brake changeover

Created On:

Talked to Alex about his returns

Monitor Salesperson
Productivity

» Time and date stamped

» Take and store customer
notes to enhance credibility

» Save all notes to reference

action items to ensure
customer satisfaction.

“Get the job done!”




Owner Module: Main Screen

Y 2 Q i 7:58 AM

Owner Module — Main Screen

AUTOPARTS AutoParts
2952 Commonwealth Avenue
Buena Park, CA 90621
888-962-0358

Welcome Jim Franco @ Logout

Search

= Customer
Info

__Search

ALERTS & NOTIFICATIONS

O Alex’s Garage No Purchases for 2 days
@ Auto Warehouse  Down 35.8% of Avg Daily Purchases
@ BC Auto Parts Store Over Returned $26.72

Global Access to all
Salesperson Sales Activity —
Calls & Visits

View progress of salesperson’s
appointments: Daily, Weekly
and Monthly

Search by Single Field Entry:
Sports, Birthdays, Business
type, etc.

View all Sales/Goals by
Salesperson, including Notes
by date

GPS Tracking shows time and
duration of salesperson’s visit to
each customer.

Integrates to all major
Management Systems




Salesperson Activity

7:58 AM

AUTOPARTS 8452 Commonwealth Ave Welcome V)

0~ : Buena Park, CA
N 800.722.1113

a8 Fax 888.248.1003

&§ g0

| SALESPERSON ACTIVITY

Salesperson | 2items checked From | 06/05/2014

v Steve Gill
Jim Franco

V] Bill Smith
Rob Wilson

+Salesperson +Phone Calls #Visits  eTotal

View ALL
Scheduled
Calls and
Visits by
Salesperson.




Calls Drilldown by Salesperson

i View ALL
AUTOPART 8452 Commonwealth Ave elcome Y Logout
% Buena Park, CA e = Ca”S fOI’ a
800.722.1113
i Fax 888.248.1003
o QRS Salesperson by
__ PHONECALLS Customer

Phone Calls

Saf;pgrsun
John Doe

+Customer +Phone Calls

Skeeters 2

Total




Calls with Notes

[M autobi.autologue.com/ermo. X

< C [ autobi.autologue.com w ¢
Welcome O Logol
55 IAn 3165 Corners North Court
UNDERCAR Norcross, GA 30071

770-226-8440

Home Salesperson Activity Wisit Visit Details

Matt Smith

Magic Muffler

9/30/2014 9:00:00 AM 9/30/2014 9:30:00 AM

< - o L Page size: v liternsin 1
NOTES

Send over the contracts. Call manager to confirm meet -

Ready to changeover within 60 days

Created on: 9/11/2014 7:36:13 AM Modified On: 9/11/2014 7:36:15 AM
Created by: Matt Smith Modified By:

- B

9/15/2014 9:18:00 AM 9/15/2014 9:45:00 AM

qqor- . v 1 1

(
VISIT DETAILS |

qrnats 93000AN

qau0te S0000AM
ag B s

feet
gt SRR

s SN
0




Salesperson Schedules

View ALL
AUTOPARTS 8452 Commonwealth Ave Welcome O1

o~ e ?ggr;z;;?:l;,SCA . Ap pOI ntm e ntS
% Fo a2 00 on Schedule for
Any and All

Salesperson |Jitems checked

#1 DECATUR PRO AUTO LAW HWY A Salespeople A

V1155 AUTOMOTIVE
| ABT TOWING & SERVICE CENTER
(V] AFTER DARK MUFFLER & BRAKE

Track ALL

4) tody v December Day  Week Timeline] Salespeople
Sun Mon Tue Wed Thu Fri Sat y
0LJun 2 4 5 6 1 for a Day,

Subject:

Alex’s Garage Week Or // |
Meeting 3 PM
g Month

Subject:
Alex’s Garage
Meeting 2 PM




Search Customer Info

Search Customer

[ autobi.autologue.com/crmo. X .
Information by
O autobi.autologue. y .. .
€ C | B autohiautologue.com i Individual Field
AUTOPARTS 452 Gommonwealth Ave elcome Cuner Ooseut Entry (i.e., Favorite

e Y Buena Park, CA }
% a00722.1113 Sports, Hobbies,
ity > Fax 888.248.1003 4

sop Birthdays-Spouse,

CUSTOMER REPORTS | or Children,

Anniversaries,
Business Type,

Home Customer Reports

Salesperson ~ Steve Gill Searchin Sports searchfor | gkers
S s Hours, etc.)

Code Name Sports
251 ALEX'S GARAGE Lakers
252 CHUCKS AUTOMOTIVE REPAIR Lakers
254 SKEETERS AUTOMOTIVE Lakers
255 DENNIS DAVID Lakers
251 ALEX'S GARAGE Lakers
252 CHUCKS AUTOMOTIVE REPAIR Lakers

=yl CKEFTFEFRS ALITOIKMOYTINVE I aker<s



Let's Set Up - Define Users

Define Users and Roles
Do not use single or double quotes in the names.
Blank the Name to remove from the table.

Please “Submit” to save changes.

( «Submi@
Master ID for

ADMIN Administration | %

Admin

Counter hd

Counter COUNTER

Furchasing FURCHASING Purchzsing v

Sal

Steve Gill

STEVE

lim France JIM Sal

Mot]

( . Subm@

Created on: 9/12/2014 3:36:17 AM Modified On: 9/30/2014 9:05:15 AM

Please “Submit” to save changes.

( \Submi@

Getting Started

Define Users
» Customer List by
Salesman

Talked to Alex about his returns

Created On: 9:15:53 AM 10:40:53 AM Modified On: 9:20:30 AM 9:05:05 AM

251

252

254

255

ACS5ALES

ACS5ALES

ACSSALES

ACS5ALES

ACS5ALES

TEST

MAGIC

TEST

TEST

FPASSWORD

Customer

Connect

Connect

Connect

Connect

Connect




Alert Setup & Notifications

Welc O
AUTOPARTS 8452 Commonwealth Ave come

% Buena Park, CA
© 800.722.1113
ﬂ hpio Fax 888.248.1003
ALERT SET UP & NOTIFICATIONS

Not Purchasing

Priority |High ¥

Customers with sales greater than § |50 during the last|30 days that have not purchased in |2 days

4| all salesmen

Admin ¥ || Add new salesman

Below Average

Priority | Med ¥

Customers |5 % below their daily average for 30 days compared to the [ast|120 days
| all salesmen

Over Returns

Priority | High ¥

Customers with over|10 %% returns of their purchase for each of the last |90 days

¥/ All Salesmen

Admin ¥ | | Add new salesman

(Setup Continued)

Alert Setup

» User Defined
» By Salesperson or group

Notifications

* Free Form text
field from
Management




Increase sales using “fact-based” selling tools

BUSI neSS I ntelllgence » Build profits by targeting profitable activities
TOOIS are Key * Increase customer loyalty and retain customers for life

* Increase the accuracy and timeliness of sales forecasts
To Increase ProfitsS - achieve budgeted sates
* Increase the proportion of high-value customers in your
customer mix
» Deploy higher-yield promotions and advertising
* Predict future behavior of customers

BUSINESS INTELLIGENCE | CRM TOOLS

DESIGNED BY THE PROS gSaIes Bl
USED BY THE PROS

Write Less. Touch More.




COMPUTER SYSTEMS, INC.

We are committed
to your Success.

"

www.autologue.com

800.722.1113 | 800.962.0358



